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TO: WORKFORCE DEVELOPMENT COMMUNITY 
 
 
SUBJECT: MAILBOX FOR PERFORMANCE QUESTIONS 
 
 
The purpose of this information bulletin is to inform the Local Workforce Investment 
Areas (LWIAs) of a new method for submitting questions relating to Workforce 
Investment Act (WIA) performance management.  
 
At the MIS User Group meeting held in San Diego on April 10, 2007, the  Workforce 
Services Branch (WSB) staff provided the attendees with the e-mail address  
“Manage_Performance@edd.ca.gov“.  We subsequently learned from our 
Information Technology team this e-mail address is too long for our systems 
protocol.  To comply with these protocols, WSB changed the e-mail address to the 
following: MngePerf@edd.ca.gov.  Please use this e-mail to submit any WIA 
performance-related inquiries. 
        
If you have any questions, please contact the JTA Help Desk at (916) 653-0202. 
 
 
 
 
/S/ BOB HERMSMEIER 

Chief 
Workforce Services Division 
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